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Infinity X quick-start guide 

Logging in to Infinity X 
1. Go to https://infinity.ideaelan.com/lund/auth/login 

2. Select SSO (single sign-on) as the login method and use your Lucat-ID and password 

Booking an instrument 
To book an instrument, you must have been granted access to both the “facility” where the 

instrument belongs as well as to the instrument itself. For instructions on how to do this as 

well as troubleshooting, jump to the end of this section. 

 

General procedure 
1. Once logged in, in the left sidebar, select “Calendar” 
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2. Depending on the calendar view that is currently selected, either click on the desired 

day or click and drag the time slot that you would like to book. A window will then 

pop up with further details.  

“Subject” is automatically 

populated with your name but 

can be anything 

“Project” and “Membership” 

can stay as “Not Applicable” 

“Session Type” refers to 

whether you will use the 

system independently, 

i.e. by yourself 

(“Unsupervised”) or with 

help from the instrument 

manager (“Supervised”). 

 

The “Session Type” 

choices you have will 

vary by instrument and 

between users. For 

example, you may only 

have the option to book 

“Supervised” sessions. 

 

3. After pressing “Save”, a confirmation window will pop up with the total user fee for 

the session, which will be billed later to your PI. Press “Continue” to finish the 

booking. 

4. Your booking should now appear in the calendar. Changes and cancellations can be 

made by clicking on the booking. 
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Alternate procedure for opening an instrument’s booking calendar 
1. Select "Instruments” in the sidebar 

 

 

2. Click the “Schedule” button next to the instrument that you would like to book. This 

will bring up the calendar for that instrument. Proceed with step 2 in the General 

procedure above. 
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Troubleshooting 
If you do not see the instrument that you want to book, then you may either need to 

A. Filter the instruments/change the calendar view to see the one that you would like to 

book by clicking the filter icon ( ) to the upper right of the calendar 

 

B. Request access to the instrument/facility that you want to book.  

 

Instruments that can be booked in Infinity X can be found by selecting “Search 

Resources” in the left sidebar. 

 

If you try to book an instrument but do not have access, a window will pop up asking 

if you would like to request access. Depending on the instrument, you may need to fill 

out an instrument access request form, which will appear after selecting “Request 

Access”. Otherwise, the request is made directly. If you do not have access to the 

instrument’s host facility, you first be prompted to request access for the facility. 
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